
Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR BOSS REPS

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that the MWR services overall are doing a really great job in providing quality opportunities for soldiers/families to help keep morale up 
while being in a forward deployed area, along w/good opportunities for recreation.  The only negative comment I have is: It really hinders/good 
communication at gyms, clubs, ballfields, etc. when the majority of people working the event or at the facility have a noticeable problem 
speaking, and hearing/comprehending English.  Thanks for your consideration.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

l am katusa. we don`t have chance to get this program
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see the outdoor pool open before noon to take advantage of the cooler tempatures in the summer.

Would like to see the library open later on weekends.

I do not see a large varitiy of activites for the single soldier that are not center around cluds and drinking.

Would like to see a "recommendation" list at the youth services for off post day care center.  If not a recomendation list, even just a list of off 
post centers that spoke Korean.  I feel intimadated by the lanuage barrier to seek off post day care.  There isn't any on post family care 
providers.  I'm told that this is because it tis too hard to meet standards with on post housing. 

Between MWR and USO, Korea seems to offer a lot of concerts, trips and activities which is great!.  I only wish that I could particiapte more in 
them.

Love the free movies that we get in Korea.  Would like to see more Rated G for the kids.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Everyone has their on interest.  All are important to the individual.  I would find it upsetting not to have a golf course.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not buy bowling equipment

Bowl Least Prefer Do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Dragon Hill Lodge is a fantastic facility.  We use it often for meals, the fitness center, and other services offered there.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR Korea, Need to hire people that are more motivated and customer friendly.  In addition the on post clubs do not have enough vareity.  
They are geared to one ethnic group only.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more variation in the trips offered and better advertisements. While many of the cultural tours are interesting, it would be nice 
to see a higher concentration of special interest related activities. I have been hoping for fishing trips, more rafting trips, horse back riding, rock 
climbing, hiking, hunting, camping and more sports trips. Also, would be interested to see more tickets available for concerts, etc. I've enjoyed 
the ski trips immensely, wish I could have gone on more. Thanks for all of your hard work!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. More activities for teens

2. More seating for special events like concerts

3. More American foods

4. Better prices at the restaurants

5. Better selection at AAFES PX

6. Better selection of food at restarants
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I KNOW MOST OF OUR MWR ACTIVITIES ARE SUBJECT TO AVAILABILITY OF FUNDS BUT IF WE CAN HAVE A GYM SIMILAR TO 
DRAGON HILLS "THE POINT" GYM, THEN WE HAVE AT LEAST DONE %0% OF OUR MISSION.  LET'S CONCENTRATE ON THE GYM 
AND THE LIBRARY BEFORE GOING SOMEWHERE ELSE AND IF WE HAVE TO GENERATE FUNDS, THEN LET'S MAKE OUR CLUBS AS 
PROFITABLE...
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The library at Yongsan is too small.Everytime I use the library, there is never enough space. There is no quiet area, people are constantly 
talking, sometimes the rooms are used for classes and the internet access area is disruptive. Basically, the whole purpose of going to the 
library is defeated.Maybe have a library just for military, no high school students allowed section etc. Put the internet access area elsewhere or 
just make a quiet room!
Employees of establishments onpost need to speak  enough functional/passable English. It is very frustrating to try to order something from 
someone who barely speaks english. Comiskey's ,PX especially need employees that speak good English.
PX linen section is understocked. Only availabe sheets are cheap quality 200 thread count or Tommy Hilfigher designer sheets for +$60.00 a 
piece, a set of pillowcasses for +$40.00. That is ridiculous. There sre lots of regular priced, good quality sheets etc that can be ordered.
Overall, most of the facilities are adequate, good enough considering that we are away from home.I believe the Army is trying to make us at 
home here in Korea.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It is to difficult to get a tee time at Songnam golf course for active duty personnel.  I thought the course was for active duty first!!!!

Thursday, October 13, 2005 Page 1140 of 7281



Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am new to this area and have not had time to take advantage of all MWR activities.  I am Married unaccompanied and looking for better 
cycling and mountain bike programs.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR I am a BOSS member

Music Rap

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Out of the MWR services available, I use the golf course.  Sung Nam is an outstanding facility and has an outstanding Pro shop, but the prices 
are extremely high.  The annual fees continue to rise and when you want to get something out of the Pro Shop that is not available the 
management tells you that you can buy it cheaper at AAFES.  Maybe the marketing section can find the contacts that AAFES uses so that the 
products are available at the Pro Shop for a reasonable price. This year my annual membership jumped almost $90.00.  I understand the 
opening of the new course, but if the management could not control the over head then why so much of an increse for annual fees.  I am just 
wondering how much they will rise this coming year?
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer off post

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns needs more support of spouces that are unaccompanied to help them get through this tough time.  
Such as:  computers with internet cams and facilities in the states that have the same so we can 
see each other

Overall Comment

I wish the military would help support cheaper flights to and from the states.  I know about Space A, but that is not practical for a mom and 
baby to fly on.  We talk about taking care of our families, but I have never been offered help for my wife while I have been deployed.  The Army 
family doesn't have the leaders on board with supporting mission like forum message boards where spouses or family members come together 
and chat about what is really going on with their service members.  My wife was pregnant and my unit wouldn't send anyone to help her with 
the grass. She was cutting weeds with scissors because she was worried about getting kicked out of government quarters because of the 
grass length.  I just don't think the leaders are supporting the programs.  We are so busy about mission first and we say people always, but the 
Army leaders forget about that wife/husband that we leave at home with 1 or more children.  They have to fend for themselves and become 
single parents.  If we had more support that was mandated and monitored or inspected, just like an arms room inspection we could become a 
closer family.  Now I'm a 2LT, which makes me not be able to associate with enlisted.  Basically I cannot become friends with anyone that is 
not an LT.  This is not fair, because it also isolates my family.  We cannot have mutual friends due to this lifestyle.  She is also a teacher.  Right 
now she cannot find a full time job due to the fact that we have moved to 3 different states in the last 9 months.  You cannot just go get a job 
these days, it is too competative.  I wish I could help my wife find a job and stay there.  I will probably leave the military due to us not being 
together enough.  I love the military but I love being with my family more.  I will take a pay loss, but it is worth it to be together.  
I know I went in a lot of different directions with this, but I want you to know what I feel.  Whom ever is reading this probably thinks the same. 
You may be a military spouse, or not, but some how the Army affected your family.  Lets help our spouses get through the rough times.  I can 
make it, but I worry about my wife and son.  They are the ones that are truely suffering. 
thank you and please keep trying to make the Army a better place.
You should have included religion somewhere in here also.
God Bless you all..
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music don't go to concerts

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'm on K-16, and what we have here is not as much as Yongsan, but i think all that we do have is very good.

Thursday, October 13, 2005 Page 1146 of 7281



Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog after school care

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer None

Bowl Least Prefer None

Child Care Prog

ACS Concerns

Overall Comment

On many posts there have been "skateparks" constructed.  Of the skateparks I have seen I have been impressed with the quality of 
construction and layout.  Unfortunately one of the "skatepark" sports has been banned from on post facilities.  BMX bikes use the same type of 
ramps as skateboards and in-line skates but have been refused admittance to the parks.  The reason given to me at Ft. Belvoir was damage 
caused by bikes.  In my experience as a ramp owner and rider on and off for 13 years I have never damaged my ramps more than normal wear 
and tear.  This exclusion of my sport from on post facilities angers me greatly.  Baseball, football, and soccer fields are provided as well as golf 
and mini golf courses and tennis courts. A bowling alley which I'm sure costs at least a million dollars to build and equip is provided.  Why then 
is one sport specifically banned from a facility that is already provided?  The additional cost of maintaining the skatepark from supposed 
damage is far less than that of most any other facility.  If BMX bikes continue to be banned from the skateparks then may I propose the 
construction of a BMX only facility?  This surely would cost more than additional maintainence on the skatepark.  I would even propose 
additional safety equipment requirements and parental consent for facility users.  I will be taking this up with my new Community Services 
Manager when I finish my move to Yongsan.  Please consider lifting this ban Army wide.  It's just plain unfair.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't buy bowling equipment

Bowl Least Prefer same as above

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NEED SWIMMING LESSON,YOGA, LEPORTS
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

BOSS activities promoted better throughout the units, with more emphasis on max participation.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not own bowling equip

Bowl Least Prefer Do not own bowling equip

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

THE BIGGEST THING THAT I SEE HERE IN KOREA INVOLVES THE MWR CABLE SYSTEM. WHY IS IT THAT THE SOLDIERS HERE IN 
KOREA HAVE TO RENT IT ON A MONTLY BASIS FROM AAFES BUT THE SOLDIERS IN GERMANY CAN PURCHASE THE SAME 
SYSTEM FOR APPROXIMATELY $900. YES IT RENTS FOR ONLY ABOUT $25 A MONTH BUT WITH THE FACT THAT A SOLDIER MAY 
STAY IN KOREA DUE TO AIP OR FSTE THEN THE SOLDIER IN KOREA IS LOOSING OUT. AT 36 MONTHS I WILL HAVE PAID THE 
SAME AMOUNT OF MONEY AS A PERSON IN GERMANY FOR A PIECE OF EQUIPMENT THE INDIVIDUAL IN GERMANY WOULD BE 
ABLE TO KEEP. I CALLED AAFES DIRECTLY ABOUT THIS AND THEY TOLD ME TO HAVE SOME ONE IN GERMANY GO TO THE PX 
AND PURCHASE ONE FOR ME AND SEND IT TO ME IN KOREA...NOW IF YOU ASK ME THAT IS NOT TAKING CARE OF THE 
SOLDIERS.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer taxi

Child Care Prog

ACS Concerns

Overall Comment

the taxi services are horrible, korean civilians need to understand they are getting paid to provide a service to American soldiers, and  more 
taxis need to be provided because it takes way to long to get one.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Karaoke was offered at my station in Yongsan, but it has slowly turned into a Live music night with the same band every week.  It has been a 
huge disappointment to the Karaoke Loving Community.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Professional Shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would love to see all the MWR activities run by people who can speak English fluently, and I would like to know how there are so MANY 
Korean authorized to use our facilities, especially the golf course!!!!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer off post

Bowl Most Prefer

Bowl Least Prefer off post

Child Care Prog

ACS Concerns

Overall Comment

I do not understand the "protective" nature policies of many MWR golf facilities.  Active duty should be active duty wherever you want to play, 
regardless of which service manages the course.  These policies smell of sandbox childishness!!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Here in Korea, there need to have more activites for mountian biking and or hiking. With all the mountians here, you would think that would be 
the case. MWR cable needs to be mor current with the progams they show. A lot of new shows come on, and we don't get them until they are 
6mos- 1 yr. The SAS and Day care hours need to be mor flexable. Not evryone works a 9-5, A Lot of people work shifts, and have a hard time 
with the hours, and are foreced to use "Nanny's" or have to make a decision to get out of the military.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer Sport Authority or similar

Child Care Prog

ACS Concerns

Overall Comment

Sungnam Golf course changed their breakfast to buffet only.
I was extremely happy with the previous menu, but now I refuse
to eat there because the quality is lower and the price is higher.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music Reggae

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR in Korea is a vital asset to the soldiers because most are here on hardship tours.  Without MWR establishments and events, the quality 
of life for soldiers in Korea would be very poor.  I ask that you continue the dedicated services to the soldiers.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns cammand allways notified when you use a program

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy any, I just use the balls provided

Bowl Least Prefer I don't buy any, I just use the balls provided

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel there should be more concerts here. When I first got here to Korea I remember there were a few concerts to go to but in the past year I 
might have gone to one concert. I would like to see more concerts coming.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music Blue Grass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NOTHING.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I use the nasty rental equipment at the lanes.

Bowl Least Prefer I use the nasty rental equipment at the lanes.

Child Care Prog

ACS Concerns

Overall Comment

I'm on a tiny tactical signal post in Korea that has been slated to shutdown for years, MWR for most is found at the bottom of a bottle or in the 
form of PCS orders. We get near $0 funding. Forget new activities just fix the stuff we have already.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I dont buy equipment

Bowl Least Prefer I dont buy equipment

Child Care Prog

ACS Concerns

Overall Comment

The amount of space available at the cdc is inadequate.  I have had to take leave several times this year because my wife was not able to take 
baby to appointment or the cdc.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR BOSS reps

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

think anout soldier more please
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Sence i have been hear in Korea I have not used mwr that much. I am sure they have thing offerd to people but when I find about them they 
have all ready happend or they are during a times of work. I you really wont to look at a good mwr program then you need to look in to Fort 
learnard Wood, I used mwr there all the time.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not purchase bowling equipment

Bowl Least Prefer I do not purchase bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The food and beverage service at the Collier athletic fields is atrocious. The personnel are not prepared when activities are taking place and the 
menu is inadequate compared to previous services offered there.

The lighting on softball field 5 is a safety hazard to people playing games there at night and should either be replaced or the field not used at all 
for night games to include the Pacific Wide Softball Tournament.

I strongly feel that the MWR ITR office needs to advertise more concerts, etc that are held in Seoul. The only way I find out about big name 
concerts is watching Korean TV and then I go over to ITR and ask if they have tickets. Minimally, I would recommend they have a website set 
up that has the information. I thoroughly enjoyed the Sting concert which I used ITR to get tickets for. AFN did not really advertise the concert 
until only a week or so before the actual concert date.

The service at Commiskey's is terrible. The service staff is unresponsive and at times very rude and the food is suspect evidenced by several 
friends becoming ill after eating at this establishment.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have been stationed in Korea for almost a year now and feel that MWR is the only thing holding the soldiers heads together. I feel that MWR 
can do more, but at lease MWR is doing something. The units around here only care for the mission and leave there soldiers hanging in out the 
dry. I also understand that Korea is shrinking in the size of the soldier population and space, so I expect for MWR not to change anything until 
the Army’s planes are taken care of first.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think MWR need to expend tour packages other then same old tours they have been offered; also, need to expend more camping and outdoor 
activities for families could enjoy.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music REGGEA

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer No Equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The fact that the soldiers that need these facilities the most aren't allowed to drive here hinders our ability to gain access to these facilities. Unit 
BOSS reps do not put consistent info out to the soldiers of the unit. On-post transportation here on Yongsan is not addequate therefore 
multiplying the effect that not having the "RIGHT" to drive has on the soldiers serving their country.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns No time to use any programs

Overall Comment

A survey like this is misleading and inaccurate due to the question format.  In the army, there is rarely a 'volunteer' concept in most units.  My 
unit works long hours, usually averaging in my MOS anywhere between 90-120 hours a week working.  The idea of using MWR or ACS 
programs is a joke.  If someone REALLY wants to help the soldiers, it is not just a matter of providing facilities for the priviledged few (such as 
senior enlisted and officers), but ensuring that lower enlisted have the chance to use them.  I am sure there would be higher participation if 
soldiers had the time to, but when they hardly have time to sleep on a regular basis, it is unlikly that they will take the time to join some event.  
As for family programs,  in Korea, the only people who HAVE family here are the senior personnel, so the question is why would an E1 private 
who had to leave their entire family for a year care one bit about schools and/or family activities.  Until the army adjusts their line of thinking, 
MWR and ACS are just afterthoughts to anyone below the rank of E7.  The questions in this survey i do not believe take that into consideration, 
and are therfore misleading and give a false idea of what is really going on.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music hawaiian

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I dont buy equipment

Bowl Least Prefer I don't buy any equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Poor Operating Hours

Overall Comment

Korea is a pretty tough place to enjoy all that MWR offers.  I prefer spending time out in Korea seeing the sights rather than time on an Army 
sponsored event.  Overall I think MWR does a good job.  The problem is...at least at my unit...I don't have the time off to enjoy what MWR 
offers...which is why when...and if..I have time off I prefer spending it with my family.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Programs for Spanish speaking personnel/family members
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music Trance

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't care

Bowl Least Prefer I don't care

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I hear about any sports offered to service members, or when I do hear about it, it is too late for me to sign up for it. I like to play soccer, golf, 
basketball and football.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR Infrequent, only when I go looking

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Off Post

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to bring attention specifically to the condition of Trent Gym shower facilities in Yongsan Korea. I have submitted this information in 
the ICE survey as well. The showers during winter months pnly have one shower head that produces hot water. The others produce freezing 
cold water if they work. During the summer, if they produce hot water, their is little or no pressure coming througth the system. Basically, no 
more than 3 people can shower at any given time if you're lucky.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR unit

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Morale, Welfare and Recreation (MWR) does not include enough faith-based or religious programs.  Most of their entertainment promotes sale 
and use of alcohol and gambling.  Soldiers and family members who do not drink alcohol or go to Night Clubs have very few options offerred 
through MWR for their entertainment.  It would be nice to see MWR sponsor concerts and plays that offer an alternative to drinking and 
gambling for soldiers and their family members.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no comments
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

THERE ARE MANY ACTIVITES ON POST THAT ARE FUN. i WOULD DO MORE AND ENCOURGE OOTHER TO DO MORE, BUT THE 
COMMAND TAKES THE FUN OUT OF SUCH ACTIVITES BY STICKING ITS NOSE INTO THE BUSINESS.

NO COMMAND IN-VOLVEMENT = MORE FUN
WHEN I GO OUT FOR DINNER AND A MOVIE I WANT TO BE AWAY FROM THE MILITARY FRAME OF MIND. I ENJOY THE MILITARY 
COMMUNITY BUT I WANT MY FAMILY TO BE WELL ROUNDED.....
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the quality and type of food offered by mwr should be re-evaluated to offer better nutrition and to help promote a more healthy and ready 
army. The current types of food offered everywhere from our dfacs to the mwr facilities are not very healthy. I believe this is a major contributor 
to our personnel not being as physically fit as they should be. 

I also would like to see more boss trips, especially in oconus installations in particular.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR BOSS

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Some of the questions are not applicable for CONUS and OCONUS, thus this is a very poor survey instrument. For example, asking the seven 
most important and seven least important services for an installation would, for me, produce one list for Korea, and an entirely different list for 
most CONUS locations.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I always use in-house equipment provided.

Bowl Least Prefer same as above

Child Care Prog

ACS Concerns ACS has a bad rep among service members

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the one thing Yongsan really needs to improve is the partime childcare.  The facilities are good but its just too hard to get a place. In 
order for my wife to get one or both of our daughters into daycare for even an hour or two she has to literally wake up by 0600 on the day of the 
preceding month prior (ex 1 July for a space on 1 Aug).  Its a bit unrealistic to have military families have to plan 30 days out for a 2 hour block 
of childcare.  Additionally she has to do the same thing each day she wants a 2 hour block the during the following month. 

This would so increase our quality of life if there were more user friendly part time child care avail.  The quaility of the care that is available 
however,  is top notch.  Really a nice place run by professionals...Just need more space.
Thaks
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i've never used MWR, i've never heard of MWR, and im sure there is nothing you can do for me that i cannot find cheaper at an off post facility, 
to me the MWR program is a waste of time unless the prices of your service lower drastically to match those of the korean economy, why 
spend more on post? when you could just go off post for the same thing, and cheaper?
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Off-post Pro Shops

Bowl Most Prefer

Bowl Least Prefer Off-post Pro Shops

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music Musical Theater

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am not directly connected with a unit & have a hard time finding out about MWR activities.  Example:  I searched for months for a martial arts 
class on-post, but no one could figure out where or when.  Some MWR affiliates even told me a class doesn't exist (I'm fairly confident that it 
does), and others told me that they've heard about it but have no idea who I should contact.  Also, I would love to participate in just about any 
group sporting activity, but never find out about them until they are involved in the final tournaments.  My only connection w/ community 
activities, the monthly publication, is often out of date or incomplete.  I once showed up for a ski trip that never was and have since stopped 
trying to get involved.

I know that I am in the minority by not having a distinctive unit, but I would still love to get plugged in.  I think if MWR representatives were 
connected with each other, there would be better information dissemination within the Army Community Services and subsequently down into 
the community.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am stationed in Korea and live off post in the Yongsan Area.  If I want to go out to a club for a drink, on-post establishments are a poor choice 
for me.  I can't drive my car because I will be drinking.  I can't get a local taxi because they are not allowed on post.  AAFES taxis are 
unreliable.  I could call one and the dispatcher says it will be 15 minutes until a cab arrives, but it ends up taking over an hour before a cab 
comes.   It is much easier to go to off-post clubs.   More fun too. 

On-post clubs?  The best one is run by Navy MWR.  The rest are just so-so as far as menus and service.  

The MWR system does not seem as if its mission is to serve the soldier.  It seems like their mission is to make money and maintain their own 
existence.  For example, if my unit wants to have a function and rent out a banquet room, the cost is outrageous.  I can get an off-post banquet 
room for no cost, as long as we are buying food and drinks from the establishment.  

The only time I use MWR services in general is when there is no alternative off post.  The exception is the bowling center, because their 
facilities here in Yongsan are fairly new and in excellent condition. Also the moonlight bowling they have on weekends is a lot of fun...but they 
could use better enforcement of the rules to keep unruly people from spoiling other peoples bowling.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Free weight equipment on post is outdated and old.  Golf course membership rules and T-time reservation rules are complicated.  Korean 
nationals should NOT be allowed to become members at the golf course.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The program in Korea is only making money on the slot machines and would be closed down if it didn't have that income. All arts and crafts 
should include everthing for everybody ( wood working) not potery and model only
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer dont buy anything

Bowl Least Prefer dont buy anything

Child Care Prog

ACS Concerns Substandard and more expensive than off-post alternatives

Overall Comment

The food is entirely unhealthy and without exception overpriced.  Contracted banking institutions have higher rates than off-post alternatives.  
The AAFES taxi service is unreliable, slow, overpriced and discourteous.  In general all services charge higher rates that off-post civilian 
alternatives whereas service members should get discounted services rather than being taken advatage of by military contracted institutions.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be nice to have a running track and have Madden Football video game tournaments.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I take many tours with the USO and civilian companies to see Korea whenever possible on weekends.  Many times I often venture on my own 
to new areas of interest at more expense than if I were traveling with a group.  I would like to see more tours and opportunities for soldiers to 
get off post and see things here in Korea and Asia which would make time for some most enjoyable at a lower cost to those running multiple 
households.  I have not been aware of any trips of the ability to rent equipment to do some of my favorite activities.  I see many soldiers who 
stay on post and leave after one year and not having done anything to see or learn about the area.  Some for lack of English guides, money, or 
time to do so.  I think MWR could help soldiers in that situation and be more beneficial to those who aren't affraid to get out.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Soldiers should have priority to the facilities.  Everytime i go to the movies or tho the driving range and golf cource its full of Koreans.  Even 
my soldiers say that's why they don't use them is because there isn't any room for them.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I think golf sucks and I only bowl with children and use house equipment

Bowl Least Prefer Please get ride of golf

Child Care Prog

ACS Concerns

Overall Comment

On cable TV please get the History Channel, TBS, and offer FOX and other networks that show football.
I think they should do away with all golf sites on bases in Korea, they are full of drunk Korean nationals signed in by quests who are making a 
profit by signing them in and MWR workers are letting them get away with it.

Also please take out the Slot Machines as they are being used by Korean Nationals illegally and they are not monitored properly because I 
have seen children in their playing slot's.

Do away with all on post drinking facilities as they are nothing but an Ultimate Fighting Competion and a place where too much fraternization is 
going on between the ranks and no one ever gets carded at these facilities.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

most things i hear about mwr is thru my friends, we have an end of week formation on fridays and it would be nice if the 1sg would put out that 
information as well, at the hospital i never hear about the events till the last min. or the function has already past.  maybe getting my chain of 
command more involved would help
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i think more trip program.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The on post gyms need some updated and new weightlifting equipment. We shouldn't have to feel that we need to pay fees to use a 
commercial gym to be able to use new equipment. Keep morale high by upkeep the MWR services for Soldiers and thier family members.
Thank You
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling equipment

Bowl Least Prefer Don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music SALSA

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NA
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The buses on post always run ahead or behind schedule by at least 20 minutes and they only run on the main road.  We need to get more 
buses, so they can have different routes, which will make it easier for people to catch the post bus. And more buses can accomodate more 
people, since E5 and E6 dont have cars any longer.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music Southern Gospel Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling supplies

Bowl Least Prefer I do not buy bowling supplies

Child Care Prog

ACS Concerns

Overall Comment

Although my participation in MWR events are limited, I recognize the importance of MWR for most Soldiers.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

BOSS is a waste of Army money for Yongsan 532 MI BN A Co. We don't use it
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music good music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer very expensive prices

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR MWR magazine

Music Musical Plays

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling equipment

Bowl Least Prefer Don't buy bowling equipment

Child Care Prog

ACS Concerns ACS not trying to work with commanders

Overall Comment

Thursday, October 13, 2005 Page 1219 of 7281



Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Have a better car care and car wash center. Have a track and field for APFT test.  Have a better "headstart" program for newcomers.  Sponsor 
frequent local and inexpensive trips/tours.  Increase selection at the "food court".
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It will be great if we get more information about what's offered by MWR services.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling equipment

Bowl Least Prefer I do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. Is MWR for the military and family or Korean national. I work near the MWR golf course at Song Nam and 90% of the people I see is Korean 
people. I have heard from my guys at work, that it is almost impossible to get tee time at the golf course. In my opnion military personnal and 
families should get priority getting services at the all MWR centers.

2. Travel Services? It is almost impossible to get any help from personnel work at the travel services. They are not very user friendley. Off post 
travel services offer better rates and services.

3. Clubs? Why is that so hard to get any music band other then R&B. I know for fact majority of people go off post, because of the music 
slection.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see the CATV offered here in Korea improved much like the TV viewing in Okinawa. (Stateside channels like Scifi channel, the 
WB, USA channel, TBS, etc).
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Curroption within ACS workers

Overall Comment

If the Dragon Hill Lodge is an MWR facilty than I wish it offered more services to soldiers. The fact that Korea uses the DHL for lodging of PCS 
soldiers and families means that rarely ever do they have rooms available for MWR purposes. Several soldiers are forced to go to off post 
hotels because the DHL does not have rooms available. 

Korean nationals should not be allowed into on post Game rooms to gamble. Even though it is a huge source of MWR revenue for the post, it 
sets a hypocritical precedence that makes soldiers in Yongsan feel like Force Protection and post access is a joke.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The issues here in our area are the organization of events sports or others with the other camps. The youth is limited to the competition and 
participation of a very limited community. The transportation to events or compitition between camps is always last minute at best very seldom. 
The sign ups are expensive and unfair. Teams are stacked and uneven when it comes to numbers. Very few events are held at the neighbor 
hood youth facilities (Hanam Village)and the sporting events are almost non-existant. the reenstatement of the Recreation Specialist MOS may 
be a way to solve this. The local nationals almost always mompolize the facilities wether they are authorized to be there or not. I understand 
that we here may be in a unique situation as far as camp locations but we are also begining a transition phase in movement of personnel and 
assets. This sould be highly considered in the plan.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see the MWR sponser some kind of off road events of any kind.  Or just some kind of auto racing.  Also, I think MWR should 
DEFINATLEY sponser an ON-post country music club.  Not everybody is an urban youth person and some of us dont like that hippy hop 
music.  It seems like all the clubs around are hip hop oriented. ex. Bentleys, Underground, Main Post Club.  Harvey's is the only non hip hop 
club but still doesnt play country music.  On that note, Harvey's is the best kept secret in Yongsan!  But why keep it a secret?  There should be 
ALOT more and BETTER advertising for Harveys!  Not that boring commerical on AFN Radio with the lame boring guy named Harvey!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Korean Market

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a better variety of music offered at the clubs.  It seems that raggae, rap or hip hop is all that is ever played. That is why 
many people don't bother going to the on-post clubs. A little Jimmy Buffet or an 80's/90's night or some other type of music would be nice FOR 
A CHANGE!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i do not buy equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer speacialty store

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR My wife

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Yongsan is the place to be in Korea, there are places much worse, but I am married and cut off from everyone and everything. Nightlife, 
shopping and drinking is what Korea mainly offers. I am really bored and aching to get out of Korea and the military. (Korea's dull if you are 
married). I love baseball, but no one seems to play baseball anymore. Baseball teams would be nice. More travel opportunities would be nice 
too.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Morale, Welfare and Recreation services are great and are a value to the Army.  You won't find better services anywhere in the world for 
families.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Dragon Hill Lodge is an outstanding facility.  My rating for on post lodging was referring to military lodging at Kunsan Air Base, which is in 
great need of renovation (no air conditioning, leaking faucets, roaches, cracked/broken windows, etc...).
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Happt to find outdoor pool heated.  
Personnel are very friendly.
WOuld like to have information about events available through the unit or section.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Yongsan Korea really needs more live rock bands to visit for the soldiers, especially now summer's here. Most of the time it is country bands. 
The biggest problem I see is Main Post Club (Yongsan) is always nearly empty when the "LRD" band is in there and is not a popular place like 
it used to be.
THe philippino bands that come to NAVY Club need to have drums, guitar and bass and singers. Nobody these days go to Navy Club for 
entertainment because they never have a good band, if one at all. 
Harvey's presently has the best philippino band I have seen in 2 years (drums, guitar, singers, bass and keyboardist. Harvey's is always full 
every weekend, watching the band. THAT'S WHAT PEOPLE like to GO SEE!
 People don't like seeing the same, boring local bands that MWR keeps bringing back on post to play. They get no attendence.
MWR Only has a band every couple months, soldiers need more bands to come entertain them ON POST.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This is my first OCONUS unit assignment. As such, I am feeling a little out of place. I had no interest in going out and 'discovering" things to 
do. Most, if not all of the things I have done is because of friends telling me about them. As I get used to being out of country, I hope to become 
more explorative. About the only service I would like to see on this post is a definitive BOSS building, a place where people gather for BOSS 
services, Music Rooms, Gaming Computers, Internet Computers, Pool Hall, all that sort of thing. Camp Humphrey's has a good one and the 
one on Fort Lewis, Washinton USA is even better. I would like to have seen such a place here on Yongsan, but despite my inquiries, I have 
reached the conclusion that there is not one here.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer none

Bowl Least Prefer none

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music Dj Czure in korea

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that Mwr needs to hire local Dj's of korea (army/civilian) to put of drug free Rave Parties in a gym on post for Soldiers,Dependants and 
students that like live hip hop,dance,electronic,techno and trance music. There are ALWAYS rock and pop bands at every MWR Show. 
NEVER Dance! There are alot of people that would show up, and it lets all the cooped up people out to release built up energies. since 
Hongdae is off limits along with alot of other establishments in Korea.
djczure_scoobysnacks@yahoo.com (Suwon,Korea)
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no comment

Thursday, October 13, 2005 Page 1242 of 7281



Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bowling Pro Center has no shoe selection

No car wash on-post

Indoor pool emplyees are rude and less than helpful
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

POV driving priveleges reinstated for NCOs !!! Cheaper taxi's, and a better, more eficient bus service.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music Korean music--pop and traditional

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Development of tours within Southeast Asia would be nice.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Everythings ok with MWR funtion but MWR should train your employees for customer servies.
Korean National employees are not trained for cutomer service or they treat unprofessional to Korean American customers. Same as  AFFES 
employees too. That is the reason I do not participate all the events on post or use on post store and restaurants.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like a drive thru-self car wash on post.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR Staff Meeting

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I believe that MWR serves single/unaccompanied male soldiers and family members, the majority of the poputlation here on Army bases in 
Korea, very well.  There are a variety of activities, functions, and services to choose from. However, as a young, single, professional, non-
military female, many services offered by MWR do not interest me for a variety of reasons.  However,I do realize that I am in the minority here, 
and services cannot be directly focused on someone of my demographic. That being said, I do take advantage of the fitness facilities provided, 
and there are other services I use on a more sporadic basis.  I have been generally satisfied with any MWR services I have used.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

To much money is taken away from the Business Program in the MWR actities. The USA Money should be given back to the Business 
operations and others to pay for what it was entended for.

What is so much NAF money use to pay for APF programs and NAF program suffer.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The US Army has a very large population of Hispanic, MWR does not offered any concerts entertainments. MWR personnel as other Ethnic 
groups thinks that Mexican represent the Hispanic population in their Music, food, way of living. Hispanic are a Mosaic of Various Culture with 
the only thing in common is The Spanish language. 
Hispanic will like to see more of thier influence in the clubs. Not just Mexicans. Puerto Rican and other Carribbean Nations have a beautiful 
Cultural backgroud that they will love to show case to the world if MWR support them. 
MEWR Mangers needs to be part of the EEO Special Emphasis Committee, is through their facility that this programs are expose. 
Request expose MWR managers to Diversity, maybe that way MWR will be able to understand who to target their customers.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music Korean traditional

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Edwin Watts Golf

Golf Least Prefer

Bowl Most Prefer Pro shops in States

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall MWR and the libraries offer a great service to me and the other members of the Army family. They have made my stay here a great 
experience and I hope to continue working here for a long time to come. MWR yuo are doing a GREAT job thank you.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music Blue grass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

You have no fishing programs
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

THANK you MWR^^*
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy any

Bowl Least Prefer Don't buy any

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The facilities I use at Yongsan at least on a weekly basis are the Dragon Hill Lodge for meals, Commisskey's for dining and Collier Field 
House.  Dragon Hill Lodge is outstanding for dining...I usually eat there at least 4-5 times per week.  Commisskey's is okay.  Collier Field 
House is outstanding...I specially like the weight and aerobics rooms...they are well stocked and well maintained.  I occasionally use the 
Yongsan Library...it is okay.  The real competition that MWR Dining Facilities have at Yongsan comes from the Navy Club...the food is better 
and the portions are larger.  I believe you should study how the Navy Club operates and try to copy their business processes.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment.

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Most of the club activities appear to be geared more for entertaining the local citizens than for the military or DOD civilians working on post.  
Also, smoking is allowed in everyone of the clubs.  Smoking should be prohibited from clubs.  Smoking especially bad at the Navy Club and 
Dragon Hill Lodge.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR Cable TV in Korea is great but the programming needs to be better suited for the audiance, although MWR says that channels cannot be 
added due to limited English programming and costs. It is one of the best Morale boosters in Korea
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The gyms on Yongsan are in horrible condition and I know will not be renovated due to the Yongsan Relocation Plan. But they should never 
have gotten this bad. The MWR lap pool doesn't allow the use of a snorkel for lap swimming which is a dumb rule. I wear a snorkel to get a 
maximum workout swimming; not to dive and mess around in the pool--change the rule. Overall, MWR tries and is successful in providing 
activity for military and civilians living at this overseas location.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Though I'm station in Korea and have never been stationed at Sierra Army Depot, you sent me a survey form for Sierra Army Depot.  
Fortunately, the local MWR representative had the "on line" code for the Korea survey.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer off post shops

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Yongsan MWR offcie does a pretty good job keeping the community informed...more needs to be done for the High School age children 
and the retirees.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not purchase bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR is Great!!!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see broadband internet access and wirless internet access added to the MWR CATV service.  On Yongsan, I would like to see a 
Winter Sports, i.e. skis/snowboards, offered by Outdoor Rec for rentals.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Tour to Busan or Cheju Island
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need greatly expanded teen activities, especially sports.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Rarely use Army MWR because DA Civilians are considered as the lowest priority.  In addition, the attitude at Army MWR establishments is 
substandard.  I use Navy or AF MWR Establishment whenever possible.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR great Job keep up the good work that you do for our soldiers, civilians and family members
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Golf course green fee and membership fee for the DOD contractors are sky rocketted and amazingly expensive with less opportunities to play 
or no opportunities to reserve a tee time on weekends.
At least one or another must be offered, either lower the green fee(member fee) or have to be given more opportunities for reserving tee times!!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall I enjoy the service the MWR offeres here. The library staff are very good and the programs offered now are fun and entertaining. Thank 
you for the work you do. I would like the golf courses in the area to be a little more friendly (staff) and tee times made available for non-
members or out of area personnel open sooner then Friday before the weekend. Thank You
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR stives to meet the needs of a diverse military, civilian, and dependants. The facilities at Yongsan are very good, and I appreciate the hard 
work, professionalism, and dedication that MWR puts into its programs.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns not enough employees to support volunteer corps

Overall Comment

Hello-
Our MWR team here at Yongsan is one of the best. The DMWR director is Mr. Paul Robinson.  He is a very kind man who listens to what 
customers want, while still trying to make money for revenue producing activities.  We need more employees in the Volunteer Corps program.  
There is only one employee with a staff of volunteers trying to do this work.  This is not efficient.  Volunteer Corps Coordinator position should 
be at least a GS-11 with two staff.  Just not effective for the installation. Because the operation is lacking in staff does not mean that the 
DMWR folks don't care, because they do, and work many hours of their own time to keep the programs going.  That's because care about 
people, and want to do the right thing.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I know many people that are stationed here, both contractors and government employees,  in my age range that have no place to go and dance 
and enjoy a night out with people our own age. You have nothing like Senior dance night where we can listen and dance to big band music or 
oldies but goodies and enjoy ourselves without a lot of young folks taking over the music requests. Even if its once a month, it might be worth 
trying.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music Top 40

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The customer service provided by the Korean Nationals working at the various military facilities is very poor, biased towards Korean patrtons.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see MWR offer tours to China, Japan, Gwam, Thailand from Korea
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like 24 hour korean massage parlors and korean restaurants on post. I wish we'd do away with fast food and have more health food 
restaurants.

Thursday, October 13, 2005 Page 1279 of 7281



Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Comprehensive survey...covered all the bases!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music EASY LISTENING

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Build modern concert halls and bring in big name entertainers.  Shows are usually shown in a gymnasium...no atmosphere and the acoustics 
are terrible.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Good work; but married and a couch potato. Most important to me to know that these options exist.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No comments.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No. commkents.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think this survey is a waste of time because nothing gets done to improve the problems
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

On the golf course, suggest ALL active duty servicemembers have higher priority for tee times vs. special, non-SOFA pass holders.
Restaurants: if food were better in Army MWR clubs/DHL we would eat on post more for dinner (vs. off post). 

Area II MWR does a great job with activities, events, etc.  Always well-produced and there is quantity, quality, and variety. Special events done 
particularly well (eg, 4th of July).
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I don't believe the tee times available for civilians is fair. With Sungnam being the only 18 hole golf course on an Army installation, a better 
method should be available such as starting tee times off the front and back or having a shot gun start. I have waited 3-4 hours on a tee time 
when I don't get a tee time. 

I don't believe that MWR cares about local national civilian sport programs. I tried to get a team together and competing in a soccer league but 
because we primarily had local nationals, we couldn't enter our team. I was informed MWR would begin a league for the local nationals to 
participate in soccer however, this never happened.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The tee time policy for weekend lotteries.  I would like to see one drawing for a weekend tee time instead of one drawing for Saturday and one 
for Sunday.  I believe that this would allow twice as many people to get at least ONE tee time each weekend instead of going 7-8 weeks without 
ever getting drawn.  I believe the prices in the food and beveerage activities at Sungnam are too high.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR has some nice programs which can relieve some of the daily stresses of serving in Korea but, their effect on my perception about 
whether or not the Army cares about families (or Single Soldiers) is a separate issue.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall Services in Yongsan are very good.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see Concept2 model-D rowing club and machine here on yongsan.
I would also like to see more life-fitness elipticles here on post.
There are also mahine that will track your workouts with a memory card.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am very upset with the current billing for contractors to have use of the Golf Course...the price increase is way out of line.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall, I am quite pleased with the facilities and activities offered in my area (Seoul).  However, due to the late hours I keep at work and my 
daily commute to and from home, I am often compelled to use the facilities and attend events off-post.  Of course, my preferences would be to 
use the on-post facilities as much as possible.  Again, the facilities and the support personnel are very knowledgable and helpful... makes my 
off-duty time more pleasurable.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music Top 40

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

"I'm only here for a year" attitute over the years has stymied the progressive quality of the MWR program as a whole in Korea.  There was no 
vision. We should have been the best equipped and staffed programs in the world.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need more in country leisure & travel activities. 
 1. MWR should make a direct deal with the airlines and hotel ...etc to bring the price down.
 2. USO already charging higher price than off post travel agencies fot the same trip.
 3. Offer employees incentive to make a MWR tour package with lower price with hight quality services.

  
Golf facility, especially SungNam CC, Korea, room to improve several areas to meet the customer needs.
 1. Reservation time and methods should be thru. internet.
 2. Group/Unit fuction shold be limited to weekdays(Tue thru. Thur)
 3. To increase profits they need to have slot machines.
 4. Employees should be customer oriented( Service training req'd)

F & B :
 1. Monthly/Seasonal event to promote facilities.
 2. Happy hours for bar/restaurants.
 3. Employee incentive programs to increse sales(Up-Selling)
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would really like to see a Volksmarching club started here in Korea.  There are some great places to hike and this is good exercise.  

I am very satisfied with the MWR facilities at Yongsan -- I believe they do a lot to keep DoD families entertained and have a wide variety of 
programs.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Trent GYM, mens latrine is often without hot water and it has
been that ways for the past ten years.
The main gym over in the officer housing area is cleaner, larger and almost never runs out of hot water.
The answer is not TO BUILD A NEW GYM, it is to fix what we have because the plan is to move HQ South.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Pinochle classes and tournaments.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Since gambling is offered on-post, it would be nice to have casino nights...

Thursday, October 13, 2005 Page 1300 of 7281



Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Other Golf Pro Shop

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR Cable is not available off post, if it were I would have it installed.
I would like to see Beach Volleyball offered on post.  There are sand volleyball courts why not have tournaments or a 2on2 league?
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more emphasis placed on learning about our local environment. Such as more classes on the language, food, tours, history, 
etc.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would love to see a MWR sponsored Paintball field open in Area II, preferably Yongsan.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Waste of tax payers money

Overall Comment

MWR is over populated with majority of workers who do not care one way or another about the people they serve.  It is only a job for them.  
Very LOW self esteem.  
CATV is over priced. They charge you for a whole month of service even if you only used one day of that month of service(People who are 
PCSing).

Would like to see regular CAR washing machines on Base.  We have very limited places to wash are cars, if we have a man to do it, it costs 
around 8 or more dollars.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall, I'm very satisified with MWR activities on post. One thing I would like to see is different "packages" for cable TV - something like you 
have in the civilian market. It wouldn't have to be anything fancy - maybe a basic package for a reasonable price, a middle-priced package 
(maybe a "movie package" or a "sports package") and a "delux" package with movies/sports/various other channels 
(discovery/history/food/travel/ect).

Since my children have grown up, I don't use the Youth Services any longer. However, when the children were young and still at home, we 
used the Youth Services extensively when we were overseas and while Stateside, we used them to some extent. Overseas, MWR is 
indespensible - Stateside, it's nice to have.

Thank you for asking!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Great program in Korea; need moire funding and personnel!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1)The Main Post Club at Yongsan is a newly renoviated facility but you are either baking or freezing when visiting this facility.  There should be 
a way to effectly control temperature setting in this facility.
2) Nearly all clubs on installation cater to the Korean Civilian than they do to the service member or authorized patrons who does not have to 
be excorted and signed in on post.
3) Eating restruants need to cut back on the amount of grease they are serving in their menus.
4) Surprise, no notice audits by none government firms should audit the game room to see if pay outs on the game mechines are what they are 
said to be.  Not just one single day but over a month period at different times during the operational hours.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Too many questions
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Lacking of Caring

Overall Comment

My biggest concern is with the MWR Lodging (i.e. Hale Koa and Dragon Hill).
The Hale Koa (old wing) is run down and in need of renovation.  The prices they charge for officers (O4 and above) are overpriced.  I have 
stayed there twice and will never stay at the Hale Koa again.  For the same price I can get a better room at the Hawaiian Hilton.  Immensely 
better rooms and I can still use the Hale Koa next door.
The Dragon Hill Lodge is not an MWR facility ... it is the Army's TDY hotel.  I have 6+ year in Korea.  I have seen soldiers and their families 
evicted because of high ranking military coming in and demanding that they stay in the DHL.  I think their rates for leisure travel are good and 
generally meet the needs of PCSing and recreational needs.  But I think TDYs, like the Hale Koa, should be that last priority.

My next concern is with the gymnasiums.  The equipment is adequate, but could be a lot better.  My biggest complaint with the Gymnasiums is 
how easily the exercise areas are closed down.  The close them for a couple days every time they want to have a concert or there is a NEO 
exercise.  Evidently physical fitness is not a concern of the command.  The priority should be consistently keeping the facility open, not finding 
easy ways to shut them down.

My last and final concern is Fund Raisers.  Here in Korea we have more fund raisers than anyplace I have seen in my 24+ years of military 
service.  Fund raisers are okay ... but within reason.  I should not have to run a "gauntlet of panhandlers" just to pump gas at a self-service gas 
station, or to enter or exit the Exchange.  This is just unacceptable.

Thanks for your time.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Should not limit choices on music.
Hours of operation for soilders on clubs should be change to accomidate more use of on post club. Off post clubs 90% are off limits. Let 
encourage on post facilities for soliders and family members.

Also, save money on grounds maintenace of sports field and use more artificial turf. Espically in KOREA.....
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

During the week day there is NO (MWR)offer breakfast. You have to to got thoa fast food place (Buger KIng, Popeye). And the club service is 
very poor at best
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I believe the MWR Arts and Crafts provides a chance for people to express creativity with their hands and learn some things that are being lost 
in the computerization of society.

Although I have a MS in Computer Science, I think it is very good for a person to learn to work with their hands to make something worthwhile.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None at this time.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need smoking sections in the clubs and need to inform us more on club activities...
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The golf course use to be for the soldiers and retirees but here in Korea. the Retirees come behine the Koreans. I the stsate A US citizen can't 
come on Most posts but here. they (Koreans) are on the course more than the soldies and retiees. But we can not go to their courses and play 
something is wrong with this picture. Something that I play I can't enjoy because I can't get out. I hope someone looks into this!!!
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Give the money back in the form of price discounts at AAFES. Stop wasting money on MWR.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR Clubs are continually be driven into the ground.  The food quality is at best mediocre with most dishes available.  Manpower and funding 
issues drive the clubs to buying and serving low quality products.  Management focuses on the dollar totally ignoring food quality.  As long as it 
looks pretty, it is good in their eyes.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Spouse

Hear About MWR

Music Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Our favorite activity as a family is to go to the movie theater and the pool. Please continue these services. 
I am concerned over the new bus schedule. Due to cut backs the base bus services have been brought down to every 30 minute and now ends 
at 7pm. Now the bus will just leave kids at the stop and drive by without picking them up because the buses are so full. This schedule also 
leaves kids abandoned in the evening when many of the youth groups meet until 9:00 pm 3 or more times a week.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Automatic Car Wash for community use (On Post)
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I've heard that soccer league play and tournaments are offered at other posts nearby for much of the year.  Here on my post, league play lasts 
only two months in the fall.  I'd like to see that expanded.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see an improvement in the Library.  I would like to see new releases come in faster.  I would also like a better CD collections on 
books and movies.  Most of the books are on cassette instead of CD and the movie collection is very old.  Also, when a book is requested it 
takes a long time to get the book into the library.  It would be great if that time could be shortened.

I would also like to see a better collection of ceramic molds in the arts and crafts section.

I would like to see more day trips that the whole family can go on.

More classes added for ballet/dance after school programs.

I would like to see more aerobic classes added for the afterschool hour for teachers that are off at 3pm and the children are still in day care.
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Comments By Installation and Patron Group

installationId 32 Area II - Yongsan

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Chilli Cook off / Contest
BBQ Cook Off / Contest
Bake Goods off / contest
Pizza Cook off / Contest
Watermelon Festival
Strawberry festival

etc!!!

Pumpkin Patch & Haunted House at Halloween
BARTS use to do Santa's Factory
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